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NPA RELIEF PLANNING GUIDELINES

1.0 Purpose and Scope or this ,Document

The purpose of this document is to provide planning luidelines to NPA Relief
Coordinators. affected panies and applic~ble regulatory authorities within affected
NPAs within the Nonh American Numbering Plan area. It lists the assumptions,
constraints. and the planning principles used in NPA Code relief planning eftons. It
also lists the steps of the NPA Code relief planning process and describes the
ulternative methods of providing NPA Code relief and their various attributes.

2.0 Assumptions and Constraints

The development of these guidelines include the following assumptions and
constraints :

~ ,1 These guidelines are intended to apply to aeolraphic NPA relief planning only.

~ .2 These guidelines were developed to facilitate and help standardize the
geographic NPA relief plannina process.

2.3 Relief activities will be undenaken to provide relief to an exhausting NPA. For
lhe purpose of NPA relief plaMing it is assumed that the capacity of an NPA is 792 CO
codes (NXX). However. in overlay NPA situations the CO code exhaust capacity will be
the number of NPA codes assigned to that leographic area times 792.

1 .4 The relief plan chosen will seek to minimize end users' confusion while b~lancing

lhe cost of implementation by all affected panies.

1.5 All effons should be made to choose a plan that does not favor 'a particular
interest group. i. e.. no carrier should receive a distinct competitive advantaae over
other carriers as a result of reachinl a consensus on a panicular plan.

2.6 It is assumed that the CO code ~dministrator orlanization will provide the
moderator for all relief planning meetinls and that moderator wiD run meetinls in a
fuir and impanial maDDer ensuring th~t all panicipants have any opponunity to
~xpress their opinions.

2.7 These relief planning guidelines were developed without makinl any assumption
as to who will fill the role of CO code Idministrator or NANP administrllor.

2 .8 CO codes and NPA codes are public resources and administrative assilnment of
these codes does not imply ownership of the resource by the entity performinl the
administrative function. nor does it imply ownership by the entity to which the
r~source is assigned.

Issue 1 12/16/94
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2.9 The appropriate regulatory commiSSion (e.g. state. province. country) h:ls the
ultimate authority to approve or reject a relief pilln.

2.10 In the United States, geographic NPA code boundaries do not currently extend
across state lines.

2. 11 Once there is a consensus/approved relief pilln all code holders in the
exhllusting NPA will take the appropriate steps to facilitate the implementation of th~

plan.

2. 12 These guidelines and all related documents/luidelines I referenced herein will
b~ made available to all affected parties by the Relief Coordinator upon request.

3.0 NPA Relief Plannlnc Principles

The following principles should be followed during NPA Code Relief planning:

1. Industry notification of NPA Code relief activities as outlined in ICCF 92·1127·
006. Industry Notification of NPA Relief Activities. should be followed.

2. The NPA Code Relief Coordinator should facilitate the selection of a consensus
NPA code relief alternative based upon input as outlined in Section 4 below.

3. Communications should be established with all affected industry members.
appropriate regulatory bodies. and the North American Numberinl Plan
Administrator (NANPA). This should be initiated immediately after the need for
NPA Code relief has been determined.

4.0 The NPA Relief PlannlDI Process

To ensure full compliance with the Principles described in section 3 durin, NPA Relief
Plllnning. the followina steps are recommended in the development of specific relief
plans for geographic NPAI.

4 . 1 Determlae the Expected NPA Exhaust Period

Throulh the use of historical Irowth data u well u expected chanlel to NXX lrowth
demands in the future, the Relief Coordinator should project to the best of bislber
llbility the expected exhaust of the NPA. The CeIItni Office Code Utilization Survey
(COCUS) should be used u an aid in tbis projection. Consideration may be liven to
unforeseen but reuonable increases and/or decreues to expected Irowtb rates which

ICCF92.1127.006. IDduI'" Nodficatioe or NPA R....r AetiYi&y O_idel...

ICCF93.0729.010. ClDtral omca Code Aai,....Dt OIIideliDa
ICCF92.0726-004. RecommeDded NOliricatioD Procell.... to IDduI'" for C....... iD Acee. Nelwork

Arcbilecturu
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would result in all exhaust "window" rather than a specific exhaust date. Once the
~arliest likely exhaust date is determined, the Coordinator should establish a
mandatory dialing date six to twelve months prior to that date, giving consideration
to items such as busy seasons, customer service order activity, customer equipment
:md number changes. and any other concerns which would increase the probability
for service problems dUring the transition period.

4.2 Identify the Alternative Relief Methods Available

Within the affected NPA, the Relief Coordinator should next identify possible NPA
relief alternatives and methods from among those identified in Section S. This may
include one or more NPA Split alternatives, at least one Overlay alternative, and.
where applicable, one or more NPA Boundary Realignment alternatives. Combinations
of these alternatives may also be considered.

4.3 Define the Attributes of Each Alternative or Method

For each of the alternative relief methods identified in 4.2, the Coordinator should
next list and quantify the impacts, using Appendix A of this document, in order to
determine the advantages and disadvantages of the alternatives. Specific calculations
such as the relative lengths of the relief periods, identify the impacts of dialing local
calls using '-digits or IO-diaits on an industry segment buis, and the number of
subscribers requiring number changes should be made at this point. Technical and
operational impacts should also be identified including items such as required switch
rc:placements and suppon system modifications.

4.4 Notify Industry or Pendlna NPA Exhaust and Results or InlUa. Relief
Planninc

The next step in the recommended Relief Planning Process is to incorporate the
rc:sults of the steps outlined in 4.1 through 4.3 into an Initial Planning Document for
distribution to the Industry in the affected NPA. Attached to the Document should be
a letter notifying Industry members of future meeting schedules to be held for the
purpose of discussing the alternative relief methods. with the objective of reaching
consensus on the method to be adopted. The Relief Coordinator should also
make available copies of this document. as well as other relevlDt numbering
doc uments I. Sufficient time should be provided prior to me meetings 10 allow
individual industry members to fully analyze the alternatives from the perspectives
of affects Oil their customers. economics. and technological and operational impacts.

ICCF92.1127.006. Inclu.", Nolifiealioa or NPA Relitr Activity OuideliMa
ICCF93.0729.010. C.1ra1 Office Code Alli,...8' Ouidel"
ICCF92.()726.OCM. Recoauneadld NoliracaliCNI ProcedUNI to 1....1r)' ror C....... iD Ace... Network

Arcbiteeture.
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4. S Conduct I'ndustry Meetinls with the Goal of Reachlnl Industry
Consensus on a Relief Plan

Meetings and/or conference calls should be held with all interested members of the
Industry within the affected NPA after each has had sufficient time to analyze the
proposed alternative relief methods. The Relief Coordinator should provide a
Moderator at these meetinas or conference calls and be fully prepared to answer
questions regarding the alternatives. During the meetinls/conference calls. new
alternatives may be proposed and should be included in these discussions. Initially.
separate meetings for the various Industry segments may be held to increase
efficiency and manageability. Inasmuch as the objective of these meetings is to re:lch
Industry consensus, subsequent joint meetings will be required.

In addition to discussin, the alternatives. more detailed issues such as new NPA
houndaries. local calling areas. regulatory issues. customer education. and the length
of any necessary permissive dialing periods should be discussed.

All meetings and/or conference calls should be fully documented in meeting minutes
which are to be made available to the panicipants prior to the subsequent meeting or
call. Copies of meeting minutes may also be forwarded to the appropriate regulatory
hody as well as to the Nonh American Numbering Plan Administrator.

4.6 Notify Appropriate Relulatory Body

When consensus is reached within the Industry or when it appears that additional
meetings would not achieve consensus. the NPA Relief Coordinator should submit to
lhe appropriate regulatory body (or bodies) the results of the Industry erton. If
consensus was not obtained. the NPA Relief Coordinator may uk the Regulatory body
for assistance in reaching a solution. If relulatory usistance is required to adopt a
"final plan". the NPA Relief Coordinator should prepare a "final recommendation" for
circulation and then submit the "final plan" plus comments. if any. provided by
industry panicipanu to the appropriate felulatory body. Regulatory activities will
vary by state. The Relief Coordinator should be prepared to furnish to the fegulators
any background information deemed necessary includinl the oriainal studies. meeting
minutes. mailinl lists. etc. The NPA Relief Coordinator should prepare a "rmal
recommendation" for circulation and comment by industry panicipants. The NPA
Relief Coordinator should then submit the "final plan" plus comments. if any. provided
hy industry participants. to the appropriate felulatory body.

4.7 Notlfy the North AmerlcaD NumberlDI PlaD AdmlDI.trator (NANPA)

When the final NPA Relief Plan hu been determined. and It leut 18 months prior to
the NPA Relief date. the Relief Coordinator should formally notify NANPA of the
pending NPA exhaust. request formal usianment of a new NPA. and submit sufficient
background information to justify the usianment of a code. Normally this would
include the exhaust and relief projections discussed in 4.1 and 4.3. a description of the
relief method to be utilized. and the relief schedule. In those situations where a final

Issue I 12/16/94
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pIan has not yet been developed prior to the IS-month requirement. the Planner
should forward whatever information is available at that time, together with a
statement that the final relief method has not yet been determined.

4.8 Public Statements/Press Releases

Public statements released prior to the first industry NPA relief plannina meetin~

should. to the extent available, contain:

• factual information about the impending exhaust of the NPA

• that the telecommunications industry in the exhaustina NPA will meet
(time/place) to begin planning for the rt'lief

• and that questions concerning the relief erron may be directed to the NPA Relief
Coordinator (name/tel. no.).

The relief alternatives described in Section S below may be identified as the range of
possible alternatives, however, preference reaardina specific relief alternatives
should not be discussed.

During the relief planninl process, public statements are not encouraled. However.
some states may require input from the public to the planninl process. If questions
are directed to the Relief Coordinator , or if reaction to a press anicle is warranted.
responses should, to the extent possible, be limited to factual information (as opposed
to opinion or preference) concernina relief options beina considered and to
agreements reached by the industry plannins committee.

Upon reachinl consensus on a relief plan, a press releue developed with industry
input may be issued to inform tbe public of the industry approved plan for relief of
the exhausting NPA.

If there is no industry CODlensus for a relief plan, tbe NPA Relief Coordinator may
advise the public of thal fact and tbat • final recommendation, alonl with written
comments from industry panicipants, have been submitted to the appropriate
regulatory authority for its final disposition. Upon re,ulatory approval of • relief
plan, the NPA Relief Coordinator will advise the pUblic of the details of the plan.

This does DOl preclude NANPA from isluin, iu ltandard ILl in accordance with
industry guidelines for sucb notice (see ICCF 92-1127-(06).

5.0 Alternatlye Relle' Method.

All of the currently identified code relief alternatives are described below.
impacts of these alternatives are found in Appendix A.

Issue 1
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5. 1 NPA Spilt, Method

By this method. the exhausting NPA is split into two geographic areas, leaving the
t:xisting NPA code to serve. for example. an area with the highest customer density (i n
order to minimize number changes). and assigning a new NPA code to the remaininc
area. This method divides areas by jurisdictional. natural or physical boundaries ­
(counties, boroughs, cities. rivers. etc.) between the old and new NPAs.

This method has been the alternative chosen for practically all NPA relief situations
prior to 1995. NPA splits have occurred with enough frequency so that technical
aspects have been addressed and established implementation procedures are
generally understood. Public education and acceptance of the process has been mad~

easier because of the numerous NPA SpliH that have occurred. This method generally
provides long term relief for an area.

5 . 2 Boundary Realilnment Method

In an NPA boundary realignment. the NPA requmng relief is adjacent to an NPA.
within the same state or province. which has spare NXX code capacity. A boundary
shift occurs so that spare codes in the adjacent NPA can be used in the NPA reqUiring
relief. As a result. the geographic area of the exhausting NPA shrinks. and the
geographic area of the NPA with spare capacity expands. Only the customers in the
geographic area between the old and new boundaries are directly affected by this
change.

This method applies to multi-NPA states or provinces only. It could provide for a
better balance of central office (NXX) code utilization in the affected NPAs. This
method is viewed as an interim measure because it tends to provide a shoner term
relief than when providing a new NPA code.

5.3 Overlay Method

An NPA overlay occun when more than one NPA code serves the same geographic
area. In an NPA overlay. code relief is provided by openina up a new NPA code
within the same aeoaraphic area a the NPA(s) requirina relief. Numbers from this
new NPA are usianed to new arowth on a carrier neutral bais. i.e.. fint come first
served. Mandatory customer number chanles within the affected overlay relief area
are eliminated. In most cues. with the overlay. relief method 10 dilit dialing is
required for some of the affected customen callinl patterns. Since the overlay relief
method could result in unequal dialing for those customen served out of the overlay
NPA. mandatory 10 dilit dialinl is recommended for all NPAs covered by the NPA
coincident with the implementation of an overlay.

The overlay method reduces or eliminates the need for customer number chan~es like
those required under the split and realianment methods. It also. allows ~he option t~
eliminate the permissive dialing period u a pan of implementation. ThiS method Will
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necessitate ten digit dialing of local calls between the old and new NPAs as central
office (NXX) codes are implemented in the new NPA.

NPAs have been previously implemented within an area and will vary with the
individual characteristics of the area involved.

Four potential implementation strategies have been identified for an NPA overlay.
They are listed below.

5.3.1 Distributed Overlay

The distributed overlay suatesy may be considered in siluations when growth in
telephone numbers is expected to be more or less evenly distributed throulhout the
existing NPA requiring relief. The new NPA is added to the NPA requiring relief and
shares exactly the same aeographic boundaries. When growth telephone numbers are
required. they are assigned from the new NPA.

5.3.2 Concentrated Growth Overlay

A concentrated Irowth overlay may be considered in situations when the majority of
the new telephone numbers are expected to be concentrated in one section of the
existing NPA. For example, a fut srowins metropolitan area and a sparsely populated
rural area could exist within the same NPA. The overlay NPA would be usigned
initially to the section of the NPA experienc:ins the fastest arowth, and new phone
numbers in that section would be usigned from the new NPA. As more relief is
reqUired. the leographic area served by multiple NPAs could expand.

5.3.3 Boundary Extension Overlay

With a boundary extension overlay, the NPA requmn, relief is adjacent to an NPA
with spare capacity. The boundary between these two NPAs is eliminated, and spare
NXX codes from the adjacent NPA are usisned within the original NPA boundary
where relief is required. An appropriate use of boundary extension might be in a
state or province consistinl of two NPAs. where one NPA hu spare capacity. This
solution hu the advantaae of not requiring a new NPA code, but it also shares some
of the limitations of boundary realisnment. in that it provides less lonl term relief.

5.3.4 Multiple O.erlay

The multiple overlay stratelY may be considered where relief is required in two or
more NPAs. for example. this solution may be appropriate ill a metropolitan area
where two or more NPAs cover a small leOlrapbic area. and where it would be
difficult to implement another kind of relief, i.e.• a split or a distributed overlay. The
new NPA would be usilned to overlay the multiple existina NPAs servinl the entire
metropolitan area. As another example. a new NPA could be usigned for new growth
within an entire state or province, where more than one NPA exisu.
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5.4 Other

A combination of the methods described above may be used. For example. a
concentrated arowth overlay could be assigned initially to a section of an NPA
experiencing fast growth. and as more relief is required. the section served by two
NPAs could expand into a distributed or multiple overlay as demand requires. Other
combinations of relief methods may be appropriate. Each NPA requiring relief must
be analyzed on the basis of its own unique characteristics with regard to
demographics. geography. reaulatory climate. technoloaical considerations. and
community needs and requirements.

6.0 Other Relief Plannlnl ConslderaUons

This Section describes miscellaneous considerations which should be included durin!!
the NPA Relief Planning Process. It is not possible to identify every potential issue ~
which may arise when planning relief for specific NPA's; each state or province. each
metropolitan area. and each industry segment will have unique characteristics which
could introduce concerns not included here. The followina items are examples of
issues which. based on past industry experiences. could create impediments to a
successful and efficient implementation effort.

6.1 Orlanizatlon ConslderaUons

To the maximum extent possible. NPA Relief Planninl should include considerations of
organizational continuity. This includes not only the Administrator's own organization
or entity. but continuity within the industry u well. The chances for successful
implementation of relief efforts are Ireatly enhanced if there is smooth transition
from the plannina phase and continued involvement with the industry team as
implementation progresses. Thorouah documentation and dissemination of
information throughout the planninl process will usist in ensurinl the desired
continuity in the event personnel and/or oraanizational chanles disrupt the
transition.

6.2 Relulatory Illue.

Involvement of the Swe Relul.ory Scaff durinl NPA code relief plannina may
expedite the procell by addreuinl public policy concerns throulhout the process.

6.3 TlmlDI aDd Scbedulu

Issues related to timinl and acbedulinl will vary with the type of relief method to be
implemented u well a the level of difficulty of the required chillies. III uy cue.
the relief effon should be planned to be completed It leat three months before the
existing NPA would exhaust under the hilhest Irowtb projections.

NPA splits require the establishment of a permissive diaUnl period durinI which calls
placed to the area to be served by the new NPA can be completed whether the new or
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the existing NPA, code is dialed hy the caller. During this time changes are made to
business telephone systems. wireless devices. alarm system networks. :md individual
subscribers' custom calling features lists. In addition. ANI information and billingl
ordering systems may be modified to h'1ndle the new NPA code. Central office codes
may JlQl be duplicated in the old and new NPA's during this time.

Initial NPA overlays may require operational suppan systems to be modified due to
the need for full IO-digit 'customer notification. Time should be built into the
implementation plan for these modifications.

The length of the permissive dialina period may vary dependina on the amount of
time required to accomplish the above activities. Permissive dialing periods as ShOft
as four months or as long as two years have historically been used. A decision
regarding the length of the permissive dialing period. if required. must be a part of
the overall Plan.

When establishing transition schedules. consideration should also be given to avoiding
the need to make network changes durin, the busiest times of the year. from the
perspectives of call volumes. customer movement. and holidays. Other scheduling
concerns include the length and type of customer education effons. the length of time
required for network changes. and overall budlet considerations.

For more information regarding notification procedures see ICCF Document 92-1127­
006. "Industry Notification of NPA Relief Activity Guidelines".

6.4 Customer Cailina Patterns

Existing and planned local calling areas should be considered durinl the Planning
Process and retained. wherever practical, alon, with their existin, or planned dialing
arr:mgements. This may prevent re,ulatory/public policy delays during
implementation andlor unexpected chanles to the final plan.

6. S I nterest Group Considerations

It is difficult if nOi impossible durin, NPA relief erfons to avoid ne,ative impacts on
some customen withiD the NPA. Whichever altemative relief method is cbosen. it is
highly possible that one or more customer IrouPS may attempt to iaf1uence the
decision in a mlllDel' wbich is most favorable to them. Exucme care must be taken
by the NPA Relief Coordinator to ensure that fair and equitable treatment is liven to
all subscribers within an area.

7.0 Malntenanee of The.e Guideline.

These guidelines were developed by the NPA Code Relief Workshop ~f the Indu~,?,.
Numbedn, Committee (INC) under the auspices of the Industry Camers Compatlbillty
Forum (ICCF). Any recommended chan,es or modification to these ,uidelines should
be directed to the Industry Numberin, Committee.
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8.0 Glossary

COCUS Central Office Code Utilization Survey (coeUS) is conducted
annually by NANPA from direct input received from Central
Office Code Administrator(s) in order to monitor central office
code utilization. projected exhaust of NPAs and demand for
new NPAs to provide code relief. The purpose of coeus is to
provide an annual overall view of both present and projected
CO code (NNXlNXX) utilization for each NPA in the NANP.

Code AdministratorEntity(ies) responsible for the administration of the NXXs
within an NPA.

Code Holder

Conservation

Consensus

Jeopardy NPA

Moderator

Issue 1

The entity to whom a CO code (NNXINXX) has been assigned
for use at a Switching Entity or Point of Interconnection it
owns or controls.

Consideration liven to the efficient and effective use of a
finite numberina resource in order to minimize the cost and
need to expand its availability. wbile at the same time
allowina the maximum nexibility in the introduction of new
services. capabilities and features.

Consensus is established when substantial aareement has
been reached amona interest aroups panicipatina in the
consideration of the subject at hand. Interest aroups are
those materially affected by tbe outcome or result.
Substantial a,reement means more than a simple majority.
but not necessarily unanimity.

A jeopardy condition emu when the foreculed and/or
actual demand for NXX resources will exceed the known
sapply durin, the plannin,/implementation interval for
relief. Accordinaly, penclin, exhaust of NXX resources within
an NPA does not represent a jeopardy condition if NPA relief
bu been or can be planned and the additional NXXs
uaociated with the NPA will satisfy the need for new NXX
codes.

An employee or the co Code Administrator's oraanization
wbicb presides over NPA Code Relief coordination meetinls.
Responsibilities usually include issuina the meetina
announcement, coordinatina meetin, arrangements, leading
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NANPA

NPA

NPA Code Reller
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the meeting. issuing meeting minutes, and other duties as
necessary to conduct the meeting.

The Nonh American Numbering Plan is a numbering
architecture in which every st:ltion in World Zone 1 is
identified by a unique ten-diiit address consisting of a three­
digit NPA code. a three digit central office code of the form
NNXlNXX, and a four-diiit line number of the form XXXX.
where N represents the digits 2-9 and X represents any digit
0-9.

Nonh Americ:ln Numbering Plan Administration. With
divestiture. key re~"onsibilities for coordination and
administr:ltion of 'the Nonh American NumberinglDialing
Plans were assigned to NANPA. These central administration
functions are exercised in an impanial manner toward all
industry segments while balancina the utilization of a limited
resource.

Numberini Plan Area. also called an area code. An NPA is the
3-dilit code that occupies the A. B. and C positions in the 10­
dilit NANP format that applies throuahout World Zone 1.
NPAs are of the form NO/IX. where N represents the digits 2­
9 and X represents any diiit 0-9. After 1/1/95. NPAs will be
of the form NXX. In the NANP. NPAs are classified as either
geographic or non-geographic.

a. Gcoarapbic NPAs are NPAs which correspond to discrete
leographic areas within World Zone 1.

b. Non-lcQlrapbjc NPAs are NPAs that do not correspond to
discrete aeoaraphic areas. but which are instead assigned for
services with attributes. functionalities. or requirements that
uanscend specific leolraphic boundaries. The common
eumples are NPAs in the Noo format. e.l. 800.

NPA code relief refen to an activity that must be performed
when an NPA nears exhaust of its 640 NNX or the 792 NXX
capacity. Relief is typically provided to an NPA about a year
before its capacity is reached. NPA Code relief for an NPA
that is Dearina the 640 NNX limit is usually provided in the
form of implementina interchan.eable central office code
(ICOC) which provides an additional 152 usi.nable ceDUal
office codes. An NPA thal has been implemented as ICOC has
a capacity of 792 assignable NXX central office codes.
Providin. code relief to such an NPA normally takes the form
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of assigning a new NPA for an NPA split or overlay. Another
option is changing the boundary of the existing NPA.

NPA Relief Date The date by which the NPA is introduced and routing of
normal commercial traffic begins.

Premature Exhaust (When referring to NANP): Premature exhaust means the
exhaust of NANP resources (Le.• requires expansion beyond
the IO-digit format) much sooner than the best industry
projections. The NANP is expected to meet the numbering
needs of the telecommunications industry well into the 21 St
century (Le.• a minimum of 2S years).

(When referrina to NPA): Premature exhaust is when a
specific date for NPA relief has been established and the NPA
is projected to exhaust prior to that date.

Relief Coordinator Organization within the CO Code Administrator's which has the
responsibility of providing NPA Code relief.

Service Providers Any entity that is authorized. as appropriate. by local
governmental. state. federal or World Zone 1 governmental
authorities to provide communications services to the public.

Workinc
Numbers

Issue I

Telephone The quantity of telephone numbers within existina CO codes
(TNs) (NNXINXX) which are usianed to workina subscriber access

lines or their equivalents. e.,.. direct inward dialing trunks.
pa,in, numbers. special services. temporary local directory
numbers (TLDNs). etc.. within a switching entitylPOI.
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STIPULATION AND AGREEMENT OF THE PARTIES
ON NPA RELIEF IN THE 818 AREA

(SHOWING MODIFICAnONS PROPOSED ON 5/1/95 IN ITALICS)

Whereas telephone numbers are forecasted to exhaust by the First Quarter of 1998 within
the 818 NPA. and

Whereas the California Legislature and the Public Utilities Commission of California
have detennined that local exchange competition must commence no later than January 1,
1997, and

Whereas [there is no assurance that] pennanent Local Number Portability will '**-be
implemented by January 1, 1998 (8r, iR ell l'r8hehili~y, l'A8r l8 J8ft~! 1, 1999) to render
an overlay plan of relief to be competitively neutral to new entrants into the local
exchange market, and

Whereas it is appropriate to minimize the impacts ofNPA relief on all segments of the
telecommunications market, both wireline and wireless, and

Whereas Bellcore and the Industry Numbering Committee recommend 10 digit dialing be
implemented within home NPAs coincident with the implementation of an overlay plan
to mitigate its unequal dialing impacts on customers, and

Whereas the parties agree that an industry wide consensus will enable all parties to avoid
costly and time-eonsuming litigation and will promote greater acceptance of a relief plan
by the general public, and

Whereas each of the undersigned represents and warrants that he or she is duly authorized
to execute this Stipulation on behalfofhis or her respective company.

NOW THEREFORE, the parties agree and stipulate as follows:

1) A geographic split will identified as the relief plan for the 818 NPA. The
boundary will generally follow those identified as Alternative 5 in the 818 Industry Relief
Planning Forum. This boundary line generally demarcates the San Fernando Valley and
the San Gabriel Valleys along natural (i.e. topographical) boundary lines and will thus
separate Burbank from North Hollywood and La Crescenta from Sunland-Tujunga. This
boundary is chosen as the one which will be most readily understood by the public
because of its topography, the one which will preserve the greatest number of
communities of interest and split the fewest municipalities, and which will provide the
most equal period of relief with the San Fernando Valley NPA forcasted to last until the
3rd Quarter, 2006 and the San Gabriel Valley NPA forcasted to last until the 4th Quarter,
2006.



2) Subsequent NPA relief in these two regions shall give special consideration to an
overlay plan of relief to avoid further shrinking of the NPA area and to minimize forced
number changes.

3) The geographic split shall assign the 818 NPA to the San Femando Valley to
equalize the life of the two NPAs and to mitigate the impacts to tandem interconnections
which are concentrated within the San Femando Valley.

4) Wireless "reviaers Codeholders, including holders ofpartial codes, will retain
current 7-digit numbers Ret ee ,eElyirea te retw'B ettistiRg tele"heRe RYMeefS. ettistiRg
wireless eYsteM"S iR the Rew ~.PA MIlY retlliA SYfI'eAt tele"heAe AYMee,s. Leelll
eJEehllftge CeMpllfties will seAtiAYe te reYte ealls fer e~eAt vAreless eYsteM"S v;itheYt
ehllRge te SYFFeAt "eiAts ef iAterSeftAestieA lliter the iMpleMeAtlltieA ef the Aew ~IPA llBEl
MlliAtlliA eYPFeAt reYliAg llf'fQRgeMeAts. ~.ew wireless sYSteM.S iA the Aew NPA will ee
a5SigAea AYMe8fS iR the Rew NPA.

5) The parties agree to jointly submit this plan for approval to the California Public
Utilities Commission and to support its acceptance.

6) The parties agree to participate in public hearings to explain the plan, to respond
to questions and comments concerning the plan, to consider public input in the final tenns
of the relief plan, and to share an reasonable portion of the costs associated with such
hearings.

7) This stipulation represents an effort by all parties to develop a cooperative
position on Area Code 818 relief. If the recommendation of the parties herein is rejected
or modified by the California Public Utilities Commission, this stipulation shall be null
and void and the parties reserve their right to modify their individual positions on Area
Code relief.
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818 NPA RELIEF INDUSTRY MEETING
January 18 & 1&,1985

177 E, Colorado Blvd., Room 104/105
PUldena, Calfomll

SUMMARY OF ACTIONS

The fallowing eummlr1z8 fndul1ry canseneue ....ched durtng this indultry meeting and
the action iteme developed throughout the dllcuaionl.

Action: The following definition or con..nlUI W8I put forth far ratification:

Conunau. i. utablilhed when lubatlntialagreemlnt ha. been reached among
inte,..t groUPI plrticlpating in the oonlideration of the lubject at hand. Inta,.t Groupe
are thoU materially atfacted by the outcome or rwult. SUbItantiaI agreement ....n.
more than a simple majorityI but nat neceuarily unanimity. Silence II corwidlred
coneenlUl.

Action: Th. following groupe a,.. ..p,....ntecI • thiI ...... Ig:

LEe
lEe
vvt,.... (Cellular. Paging, PCS, ESMR) • nat I unifted group
CAP
CLEC(CA1V)

Action: Monthly reporta on 818 coc:e. u••ae:tuaII will be provided during the
planning proaeu to induatry members byB~ BenMlt.

Action: The following C..... for. R8IIIf Plan ... dllca_ed and contenIUI W.
reached. The plan ehould:

MlnIm_lm_ for end UMf'S
PnwIdI.....,fDr .,."UIt
PlCNIde lang tImI ,...,
Equltllble ImpMt on .. DDde hoI*ra
Comply witt IndUIIrYou~ and NgulBMy requi,..,...

In addition, 8OCOmI'nOd1te .., evolving ragulMory policlel.
RecognIZe n.... of tutu,. code hoIdera.
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Action: The following Relief Altematives were boarded and will be discussed
individually iIt the nut meeting:

1, Spilt between Burbank and Glendale
2. Spilt between Sherman Oaks and North Hollywood, east of San Fern.ndo
3. Split between Sherman oaks and North Hollywood, welt of San Femando
4. Split between Glendale and Paeadena
5. Split Between North Hollywood and BUrbank
6. Ovenay 818 only
7. Ovenay 818 and 213
8. Ovenay 818 and 310

Action: General attributel of splits and overtaya were listed. See attachment.

Action: Con....... wu reached on Public Announcenwnt

Du. to IncntaHd demand for telephone numberl. an .ddltlonal ....a code wil be
introduced in lOme or aU of the area that now UIU the 818 .,.. cadi. {Name of
Company) expects to bring this new .... code into .rvIoe • _rty • the enet of the
tim qu.rter of 1997. The telecommunications inch.try iI developing arM code
boundary prope..". Before the end of September. 1885, public meetinga will be held
Ie dlDaS p~ntfal area code introduction plans and to IOIIcIt public comment.
locations. d818a and times of tt.e pubic meetinga will be announced It a later d....

Thia wording was rewritten to the 8th gnlde r'Ndlng lwei • ~uftd for bill
in..rtI by the California Public Utlittiel Commiellon. See aUllchrnenl

Action: UncI. Bon'*-n will provide a draft P....Re._ to be avaltable for .11 to
look at prior to the n_ meeting. see attachment

Next meeting: 1IarDh •• 10,1."......nk Airport HlltDn

Prorated confWence COlt for _ch parttclpMt will be 133. Tllill common
conference charge II to be peId to the Burbank AiJJMXt Hilton at reglatratlon.


